
Our installers have the capability of supporting silent installs. This feature is fully supported on 

UNIX platforms and a near silent mode is possible on Windows and Mac OS. This is useful for 

deploying to enterprise desktops without the need of user interaction.  

 

To utilize this feature, a Response file will be needed. Response files are installer property files 

that are generated by capturing the default variable values and user responses from the execution 

of an installer. The installer can then use the Response file to replicate the settings in subsequent 

installs. For detailed instructions on how to generate a Response file and run a silent install, 

please refer to the directions below. 

 

Generating the Response File: 

1. Navigate to the folder that contains the installer. 

2. Right click and open a terminal there. 

3. Type: 

installer.exe -r Response_File_Path 

4. Run through the installer and choose the desired options. 

5. Once the installer finishes, the response file will be generated at the Response_File_Path. 

6. Alternatively, you can also modify the response file that we provided with the desired 

parameters. 

 

Running a Silent Install: 

1. Navigate to the folder that contains the installer. 

2. Right click and open a terminal there. 

3. Type: 

installer.exe -i silent -f Response_File_Path 

4. This will run the installer silently using the directions provided in the response file. 


